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Friendly Family Surgery
Join Our Patient Participation Group (PPG)
Your voice matters
At Friendly Family Surgery, we are committed to providing high-quality, patient-centred care. Our Patient Participation Group (PPG) gives patients the opportunity to share their views, make suggestions and help us improve the services we provide.
Whether you visit us regularly or only occasionally, your experiences and ideas can help make a real difference.
What is a Patient Participation Group?
A Patient Participation Group is made up of volunteer patients who work with the practice to improve communication, support service development and ensure patient views are considered.
· Share patient views and experiences
· Suggest improvements to practice services
· Help develop clear patient information
· Support health promotion campaigns
· Provide feedback on new initiatives
· Help us understand what matters most to our patients
Please note: the PPG does not discuss individual medical concerns or confidential patient information.
Why join?
By joining the PPG, you can:
· Help shape local healthcare services
· Share your ideas and experiences
· Receive updates about practice developments
· Take part in surveys and consultations
· Help improve the experience of all patients
You can be involved as much or as little as you like.
As a member, we may occasionally email you short surveys or ask for your views on proposed changes. You can respond at a time that is convenient for you, with no meetings required.
Who can join?
We welcome patients of all ages and backgrounds. We are particularly keen to hear from people across our community, including carers, working adults, young people and those living with long-term health conditions, so that our PPG reflects the patients we serve.
How to join
To register your interest, please complete our online registration form or speak to a member of the reception team.
We will ask you to provide:
· Name
· Email address
· Telephone number, if you wish to provide one
· Age group, if you wish to provide this
Your contact details will only be used to communicate with you about the Patient Participation Group.
Keep up to date with PPG news and updates 
Patient Participation Group – Friendly Family Surgery
Follow us on facebook (search "Friendly Family Surgery PPG")
Contact us
Friendly Family Surgery
📧 Email: ddicb.familyfriendlysurgery-ppg@nhs.net
📞 Telephone: 01246 826815 
🌐 Website: www.friendlyfamilysurgery.co.uk 
Together, we can improve healthcare for everyone.
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